COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/Ql) COMMITTEE

AGENDA

May 15, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Qi) MEETING
2:00 — 3:00 p.m.

Welcome & Introductions

Co-chairs: Emily Ramos, LCSW (absent due to clinic coverage), Misty Aronoff, MFT, and Michele
Munde, LCSW

SA 8 liaison: Ann Lee, Ph.D.

QA Division Lead for SA 8: Lori Dobbs, Psy.D. (absent due to documentation training)

1l Minutes — April minutes will be sent out via email upon completion.

Cultural Competency Committee (CCC) Report
i o Next meeting - Wed, June 12, 2013, 1:30-3:30 p.m., 695 Vermont, 15" |, glass conf rm,
Conference call will be available for this mtg.

Clinical Quality Improvement:
v o OMD Report
o 2012 Peer Review Summary*

Patient’s Rights Office (PRO)

v hitp://dmh lacounty.gov (select “Our Services” then scroll to “Patients’ Rights Office”
Vi Test Calls*
Vil Service Area 8 Outcome Data Workgroup — Next meeting will be in late June but no date scheduled
yet.
IX SA 8 Quality Improvement Project:

Rapid Cycle improvement Process presentation — Michele Munde

Ql Work Plan Goals:
Service Delivery Capacity
Accessibility of Services
Beneficiary Satisfaction
Clinical Care
Continuity of Care
Provider Appeals

Next Meeting Info:
June 19, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810

*Handouts



COUNTY OF LOS ANGELES ~ DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/Ql) COMMITTEE

AGENDA

May 15, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
3:00 - 4:00 p.m.
Announcements
o Charles Onunkwo will be out until May 20"™; DonnaKay Davis will be contact person.

Audits/Reviews — Auditor Controller:
o SFVCMHC - week of May 20, 2013

State DHCS Updates
o New and revised laws”
o Local Mental Health Plan poster
o Need to offer “The Guide to Medi-Cal Mental Health Services” to clients and log
o Beneficiary/Client Grievance or Appeal Forms and Procedures

Documentation Training Schedule* - Please see attached. COS trainings will be on hold

v until the form is revised.
IBHIS Update —
Vv Practitioner (Rendering Provider) Enrollment: LEs due June 30"
o Will verify against NPPES; will not be able to complete if taxonomy does not match
NPPES.
QA Technical Assistance
o Clinical Records Bulletin Edition 2013-01: Children’s COD Forms*
Nursing DSM Training and Policy: Policy 200.04 sent for signature
Vi DRAFT Quality Assurance Bulletin 13-03: LPCC for Contractors

DRAFT Quality Assurance Bulletin 13-04: Authorized RN

Day Treatment Workgroup update

Directly-Operated Chart Reviews and Overclaiming update

o_104.09 Clinical Documentation Policy — Proposed language for LE Chart Reviews

O 0 0 0 O0

Updates:
o Organizational Providers Manual changes — QA is currently working on changes
o County Coalition Treatment Plan

*Handouts

Next Meeting Info:
June 19, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810




g jo | obey SBINUIN BBIWILIOD YOND ~ 8 2AIY BOIAISS

SUO}ONpOIIU| B JOPIO O} |1BD
"PaoNPOJIUI Biam siequisy “wd 00:Z 1e JopIo 0} pajies sem Bunesw sy

S9)NUIW JO MaIADY
"uone|dwos uodn sspIWWD BY} 0} JUBS 8q ||IM SeINUIW €1.0g [Udy 8y |

Blogny ninsy 19MBM-SIIN Aurey Aiay) eueq
oeqiwoT AduepN Aajeg sojuusp peg Asjysy
presabzu4 jpeYoIN unbeg uAjoep [quIinjO yeuiwy SI9qUWIDN JUaSqy
nA Aueys WwoJISYg uuess uole|s Alen
0B IMINSA aey-alen) eipuesg BlIIA BInET BUISS B 8Q 09SI10UR.
SI00|\ SUBUAA usalr) [eyoey Apun- aunyiey uewsidsg s8i10j0Qg
NOIMOH eIuIB A lezejeg 9j0oIN ageulag anourep JION eunsu)
NOIMOH P8 ouaoug ejeoie ueyaays suep suaydslg Asuunon
epewe, siueydsis UOOA UuAT Bueyn usoH PIBYYOY BuUNSLYD
uewyoH siueydels BINWERXEN epur uasua( JayleaH 0S|8) 919pY juasaid stoquiaiy
(Buluren uoneUBWINOOP
0} anp juasqe)
sljog |9or "a'Asd ‘sqqoq 107 "a'ud ‘1ekeg wiy ‘Q’ud ‘@97 uuy
:malnay weibouy IpeaT uoIsIAIg YO pea uoisinig 1O :uoster vo/io 8 Vs sannejuasalday HNG
(ebeian0o oo 0} anp jussqe)
"M'SO" ‘sowey Alwg ‘(MBIA JeIS) “M'S D ‘epuniy SIsydIN ‘(Bwily) 14N ‘Houoly Aisily :saieyD-09 sijeyo-0)p
01806 VO ‘udeeg buoT ‘Aem seubny 1051
‘wrd 001 — "wd 00'Z | Wil pug B awil Mels MBIA JElIS uonedon
a/pIWWo) (VO/ID) 8ourInNsSsy
€102 ‘st Aep | areq Aenpauswanoidw) Ayenp g Baly 90IA18S bunoeap jo adA}
xsey il =]
ajeq ang pPa|npayog/suoioy
/eiqisuodsey uosieg suoy i sBuipui4 pue uoissnasig Jojuasald ¥ way| epuaby |
pue /suoisioag SRR Y paatd m

€102 ‘L Aepy ‘seinuipy
ONILIIW (VO/ID) JONVHNSSY ALNVNO/LNIWIAOHWNI ALITVNO
NOLLVHLSININGY 8 VIHV IDIAHIS
HLTV3H TVLNIW 40 INFW1HVYH3A — ALNNOD SITIODNY SO1



G j0 z ebeg SOINUIN SRIIWIWIOD VD/ID ~ § BalY 80IAIeS
1UBHD SWes 8y} 10j aiNsSesw 8WOIN0 SWEeS 8y} J0} S1S8} 150d pue a.d) sired payojew ybnous 1ou aie siay}
uiod syl 1y “ss Bunusweidw ase siepinoid jo Aolew sy -ejdwexs ue se pasn sem ejep (s9) Mejes
Buesg -sonoeid yoes 1o} wioy sUO UO elep ay) jussa.d o} asn o} |00} ajdwes e se gNVY Aq papiroid

sem jasysyiom Arewwns souelb-e-y uy ejep ay) inoge suoljsanb yse 0] moy Inoge pejussaid uoneiodion
ANVY ‘pPspusne sispiroid |34 Jo uonejuasaides jesib v 'yO€ Idy uo play sem Bunssw 1se| oy |

"199UN|OA 0] 887 "IQ 10BIU0D 8SBa|d "||ed 8ouBASLD
dul axew ||im 887 "1 "|red soueAslb suo Bulpnioul pue “lswyy pue ysiueds ui Ajjeioadsa ‘sies jse) slie) 1s9] J=ua) SS3DOY
Ol Y} @Bl 0} pEPBdU B4 SI83JUNJOA ;€ 1SNBny-82 AN woyj aq (m pouad [jeo 159} 8y} ‘g VS 104

"OHSQOM HINQ BU) UO Sws)i 9S8y} SS8d0. 0} MOY SUOAIBAS PBMOYS apunpy “SKy

"way} Joj yse o) Buiaey noyim

SuiI04 8s8Y) 0} SS800E BARY SJULID 0S Sease Buniem ul ajgejeae aq osje pinoys SWLIO} 9oURASLIE)

"ausqam siybiry s usned ey} wouy seidod yuud ued Slapinoid (04d) @010 sybiy s usned

"SIUBII0 MBU 0} SBOIAIBS UlBaH [EIUSIA [BD-IPSI O} 8PINK) 8} JSYO O] PAPUILLBI S1om SloquIBlpy <«

90O sbiY swianed, 0} ||010s

PUE ,S$801M8S INQ, 199]9S UdY} ACK AJUNOIETUUWIP//:01y 0} 05 *51B00] O} J9ISEd MOU SI 8HSg9M OHd 9yl
"wolsAs aquosaid-s 1nok ueid 0] 159q moy

‘a1 [l8ssny istoeweyd HNG BunOBIUOD PUBILIODBY “JBSID 10U |IS SIO}OBIUOD oy ueid aquosald-g «
*AI9A00SIP W0l ojul Siy} 108301d 0} Moy Je Buyoo [asunon

Anog “1ensas umo 118y aaBY AloM M "premuo) Buinow si podel Juspioul JO UOISSILIQNS 21UCA3|T «
‘Olsgem HNQ aul

Uo siejaweled sy} 91E00| O} MOY SISQUIBUW PAMOYS BPUN|A "SI\ “8sn uonedIpaw Joj s1alpweled HWQ (@wo)

SU} INoqe weyi puiwal pue sisurelyoAsd syl ynm sBuipuy ayy aseys o) pabeinoous aiom sloquisyy «

"Ysu ybuy s1 siy} se auidezeipozuaq | uey) 1010311 [E3IPSN Bui Jo B340
aJow Buisn 1o} sfeuonel ou st aisy ) “Ajenuue pajoidwod sem M8IABI UoleOIPBW JusiedINO ue pue
PBIUBWINOOD SEM SISAeu. JJouag-}S1 B PUB S[BUOHEI B JI SUILLISIEP O} S} SWeS 8y} Je suoyedipsw
oidosioyoAsd ssow 1o G paquosasd asom oym S1u8I[d 10} SPI0DBI BY) pamairal WO “Bunosw

Ul Je PassSNIsIp pue SINOpUBY 8y} Ul papnioul sem sbulpuld Jo AUBWIWNS MaIASY 193 2102 oyl «

W JU0D Hoday (300) sauiwwod
SSE|D 14 ,G1 JUOULIOA G69 “wId OE:E-0E: L WOy ,Z| auNf ‘ABPSBUPS UO oy aq [jm BUResw 1Xau sy Aousrsdwon IBIMIND

dnoubxiop
BleQ aWoalNQ g Baly 99iAI8S

A AlA

(10) LNIWIAOHIWI ALITYNOD _

ysel T o=
ajeq anQg P3|npayag/suonoy
/elqisuodsey uosiad |  suoiepuUBWIWOIAY sBuipui4 pue uoissnosiqg Jejuesald § wey epuaby |
v:“ EO-N*OS . =K £ il L R T 2 ]

€102 ‘S1 Aepy ‘sanuipy
ONILIIN (VO/1D) IONVHNSSY ALIMIVNO/LNIWIAOHAINI ALITVND
NOILVHLSININGY 8 VIHV IDIAHIS
HLTV3H TVLIN3W 40 INIJW.LHYd3a - ALNNOD STTIDNY SO



G j0 ¢ abey

SOINUIN BONIILIOD YO/ID — 8 BSIY 80IA18S

Inopuey jujodiamod ssa00.1d Juswaroidul| 3j9A0) pidey
sinopuey sjeD 189

Arewwing mainay 1ssd 2102

epuaby |0

AAAA

sinopuey |0

"01806 yoeag buo ‘Aep seybnH LOGL ‘00140 a1ei0di09 smaIp 1B]S 1B piay oq |m Bunosw xeu ay

SjuawIUNoOuUuy

"08lo.d 1D e Buidojaasp yim saIwwiod au; }sisse Aew

Sly} se s[eob uejdyiom [ sjuswpedap ay) MBIA O} SIISqam AoB-Aunooer ywp'tbgsd sy 0} 18j01 osEIld  «
'$88901d siy} Buisn paipms MalA JelS 1eyl swajqosd ay) jo ajdwexa ue pspinoid ayg 'ssesoud oy

-Apnig-0Q-ue|d au} 0} Jefiwis sI $$9001d Sy “ONSS! luswanoldw Anijenb e Apnis 0} moy uo aaRIWIWIOD

Y} ISISSE 0] $S8201 Juswanoidw 81940 pidey BuipseBas uonejussaid e papinoid apunpy SIOUDIN SN «

Josfoid
juswanoadwy Ayjend g8 vs

"PaINP8aY9s ussq

194 sey ajep ou ing Ainp 1o sunp sje| Ul play aq M Bunasw 1xau Sy "BJep JO (8]9A JusWIBS SWIES 8y} ul

ONILIIN (VO/ID) IONVHNSSY ALIVNO/LNIWIAOHIINI ALIVNO

HLTV3H TVLININ 4O INIJW1HVYd3A — ALNNOD STTIDNY SO

€102 ‘Gl Aepy ‘sanuipy

NOLLYHLSININGY 8 VIHV JFDIAHIS

¥sel
8ieg ang PaINpayos/suonoy
/o|qisuodsay uosiod |  suonEpUBWIWIOdaY sbuipui4 pue uoissnasiq 19juasald B wey epuaby
pue /suoisioeq



G Jo ¢ afey

SBINUIN BBTIWIWIOD YO/ID - § B81Y 80IAI8S

8u3 uo sbuiuresy pajeldwod aaey solUIO pajeiado-ARoaiIq “SISPIAOId 19BAUOD 10} [euondo S| wioy ay |
Jusfo 8y} jou pue ueriuld e Aq paeldwod 8q PINOYS W0} 8y | PasSNosIp a1am sebueyd sy) pue sinopuey
Byl Ul papn|oul sem uns|ing siyl swio4 gOo S,UdIppud :L0-S10g uonip unajing sp1oosy [ediuo

'SWIo) QOD S.uaIpyo
20UBISISSY |B2IUYDD] YD

"S3ddN Udtew jou seop Awouoxe} ji 819|dwod
0} 8|ge 87 J0U |iIM SN Isutebe Ajan ip - «
"SEl s1u} palsidwiod aAey sowuo pajesado-Aoang  «
"pals|dwo S1 ¥Se} SIY) 8INsus 0} Aouabe
l1ay} 03 yjoeq 06 0} pafieiNoous 1M S1BqWIBW SiHgl
0s sjuswijjoius Japinoid Bunepusl siayy paie|dwod
194 10U BARY S1opIA0Id J0BIUOD 8 VS [BIGASS  «
,0E dunp anp
$37 Juswijjoiug (Jepinold Buuspusy) Jsuonoeld <«

19%0ed Bunesw s.Aepoy Ul papnjoul sem ainPayos Bululel ] UoKBIUBWINDOQ 8y | sbujue.) uonejuswnsog

"Paiayo sem si 1ey) Boj pue sjusid 0] paiayo

8( 0} Spasu ,$801AI8S YHESH [BIJUBIN [BD-IPSN
01 8pinY) 8u 1, dU} 1By} POPUILLID) S19M SIOPINOIH <«

‘sjnopuey

s.Aepo} ul papn|oul sem pasinsy Ajusaosy
818 IO MON 8ly Jey]| smeT, au} jo Adooy «

sajepdn SHOHQA alels

€102 ‘02 AeN JO %oM — DHINDALS <« SMalAaH/sSUPNY
JJBljoNUOD-I0)PNY

‘sjnopuey
s.Aepo} ui papn|joul Sem pasinay Apusdsey
BI9M 1O MON aly Jey) smeT, sy jo Adooy «

30UBSTE SIY sjuswasunouuy
Bunnp uosiad 10e1U0D BY} Bq |jIM SIABRQ ABMEUUOQ
"¢02 ABIl [1UN INO 84 [|IM OMYUNUQ SBlBYD  « B -
(YD) 3ONVYHNSSY ALITYNO _
yseyl
Alkiotebl ok ettt sbujpui4 pue uoissnosiq JolUesaId B WY epusby
pue /suoisioeq

£102 ‘S1 Aepy ‘sanuiy
ONILIIN (VO/ID) IONVHNSSY ALITVNO/LNIWIAOHIIWI ALIVND
NOILVHLSININGY 8 VIHV IDIAHIS
HLIV3H TVIN3NW 40 INJWLHVJIA - ALNNOD SITIDNY SO



G jo g ebey SBINUIA 981IWIWOYD YO/ — § BalY 80IAI8S

BY2-00 HING "M'S"0 ‘sowrey Ajiw3 UOHBNSIUILPY 8 VS HNA/ Q'Ud ‘@97 uuy
s P
.. : A‘ ) ‘&N \:\, u\.\ﬂy

@ e 220

:Aq panoiddy seinuipy -Aq papiooay seynuip
‘01806 yoeeg Buo ‘Aep
seybny 0S| ‘@010 a1el0diod sMmaIA JBlS 1B wid p-gZ wolj €102 ‘61 dunp uo pjay oq jm Bunesiu jxau oy |
ielubna
‘noA suey; ‘weod 1eolY) *,$581601d U YO, PO Wiood SHBIMOH BIUIBIIA “SIN pesl 19|MOH Pa ] “JN
Swo4 QOD s.uaipiiyd :10-€LOZ UONIPT UNsjing SpI0daY [edlul) <«
a|npayog bBuurel] uonejuswNIOg <«
Suwiod4 OO s.uaipiyD :10-€102 UonIpg unajng spiodsy jeoiul)  « SLNOANVH vO
pasiney Ajjusday a1op) JO MON BiY 1BU] SMET  «
epusby vO  «
"SWLIO) B}
uo paisi| seyep onp syl Aq Jepenb yoes swi) uo vy 0} suodas Buuoyuow pue sjoo} MBIABI UBYD J1BY) Hwgns
O} papulwias s1em sojulo paresado Apoaiig ~ syepdn Buiwie|psan0) pue smainey uey) paresadp-Aioeng

Bunaapy 1xeN

sjuswasunouuy

"'SWIIO) JUBWIIBS]
Kep ay) azijeuy 0} pjay oq (M Bundsw aious 8UQ "passnosip sem ayepdn dnoibxiop Jusuiyesi| Aeq

smainey ey 37 404 abenbue) pasodold — Ao1j04 uoneIUBWNIOQ [B1UID 60 0L «
NH pazuoyiny :40-g| unajing soueinssy Apenp 14vda «
‘Adeiay) 1o sjuswissasse apinoid o} payifenb aq o) SOOI 10} paiinbai
sl Buiures; pasiaiadns [BUOIIPPY "SI0I0RAUOY 10} DO (€0-C1 Und|Ng soueinssy Afend 14vHa <«
ainjeubis 10} Juss $0'00g Aolod :Adljod pue Buiuies) wsq BuisinN «
:sway Bumoiof sy uo Buppiom si UCISING YO

yseL

8jeq eng PaInpayag/suondy
/e1qisuodsay uosiad suoepuswiwodsay
pue /suoisioaqg

sBuipui4 pue uoissnasig Jsjuesald ® way| epuaby

€102 ‘Sl Aepy ‘sanuipy
ONILIIN (VO/ID) IONVHNSSY ALINYNO/LNIWIAOHIWI ALIIVNO
NOILVHLSININGY 8 VIHV JDIAHIS
HLIV3H TVLINIW 40 INJW1HVYdIA — ALNNOD S313DNV SO



